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Vision 

 

Towards making Ind ian Secur i t i es  Market  -  T ransparent ,  E f f i c i ent ,  &  

Investor  f r i end ly  by p rov id ing safe ,  re l i ab le,  t ransparen t  and t rusted  

record keep ing p lat form for  i nvestors  to ho ld  and t ransfer  secur i t i es  

i n  demater i a l i zed form.  

 

Mission 

 

  To hold  secur i t i es  o f  i nvestors  i n  demater i a l i sed form and 

fac i l i ta te i t s  t rans fer ,  wh i l e  ensur ing sa fekeep ing o f  secur i t i es  and 

protec t ing in terest  o f  i nvestors .  

 

  To p rov ide t imely  and accurate i n format ion to i nves tors  wi th 

regard to the i r  ho ld ing and t rans fer  o f  secur i t i es  he ld  by them.  

 

  To p rov ide the h ighest  s tandards o f  i nvestor  educat i on ,  i nvestor  

awareness and t imely serv i ces so as to enhance Investor  P rotec t i on  

and c reate awareness  about  Investor  R ights.  

 

Details of 

business 

transacted 

by the 

Depository 

and 

Depository 

Participant 
(DP) 

 

 

A  Depos i tory i s  an  organ i zat i on  wh i ch  holds secur i t i es  of  i nvestors  

i n  e l ect ron i c  fo rm.  Depos i tor i es  p rov ide serv i ces to var i ous market  

part i c i pants  -  Exchanges ,  C lear ing Corpora t i ons ,  Depos i tory 

Part i c i pants  (DPs) ,  Issuers and Investors  i n  both  p r imary  as  wel l  as  

secondary markets .  The depos i tory car r i es  out  i t s  act i v i t i es  th rough 

i ts  agents wh i ch  a re known as Depos i tory Part i c i pants  (DP) .  Deta i l s 

ava i l ab le on  the l i nk  ht tps://www.cds l i ndia .com/DP/dp l i s t .aspx  

Description 

of services 

provided by 

the 

Depository 

through 

Depository 

Participants 

(DP) to 
investors 

 

(1) Basic Services 

 

Sr. 

No. 

Brief about the Activity / 

Service 

Expected Timelines for 

processing by the DP after 

receipt of proper documents 

1 
Demater i a l i zat i on  of  

secur i t i es  
7 days 

2 
Remater i a l i zat i on  o f  

secur i t i es  
7 days 

3 
Mutua l  Fund Convers ion  /  

Desta tement i zat i on  
5 days 

4 

Re-convers ion  /  

Restatement i sat i on  o f  

Mutua l  fund  un i ts  

7 days 

5 Transmiss ion  o f  secur i t i es  7 days 

6 
Reg i ster ing p ledge 

request  
15 days 

https://www.cdslindia.com/DP/dplist.aspx
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7 C losure o f  demat  account  30 days  

8  Set t l ement  Inst ruc t i on  

Depos i tor i es  to  accept  

phys i ca l  DIS for  pay- in  of  

secur i t i es  upto 4  p .m and  

DIS in  e l ect ron i c  fo rm upto 

6 p .m on  T+1 day  

 

(2) Depositories provide special services like pledge, hypothecation, internet 

based services etc. in addition to their core services and these include 

 

Sr. 

No. 
Type of Activity /Service Brief about the Activity / Service 

1 Va lue Added Serv i ces  

Depositories also provide value added 

services such as 

a. Basic Services Demat Account 

(BSDA) 

b. Transposition cum 

dematerialization 

c. Linkages with Clearing System 

d. Distribution of cash and non-cash 

corporate benefits (Bonus, Rights, 

IPOs etc.), stock lending. 

2  
Consol i dated Account  

statement  (CAS)  

CAS i s  i ssued  10  days f rom 

the end o f  the  month ( i f  

there were  t ransact i ons i n  

the  p rev ious month)  or  ha l f  

year l y( i f  no  t ransact i ons) .  

3  

D ig i ta l i zat i on  of  serv i ces 

prov ided by  the 

depos i tor i es  

Depos i tor i es  o f fer  be low 

technology  so lut i ons and e -

fac i l i t i es  to  the i r  demat  

account  ho lders  th rough DPs:  

a. E-account opening 

b. Online instructions for execution 

c. e-DIS / Demat Gateway 

d. e-CAS facility 

e. Miscellaneous services 
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Details of 

Grievance 

Redressal 
Mechanism 

 

 

1) The Process of investor grievance redressal 

1 
Investor  Compla int/  

Gr i evances  

Investor  can l odge compla int/  

gr i evance aga inst  the Depos i tory/DP in  

the  fo l l owing ways:  

a .  E l ect ron i c  mode -  

(i) SCORES (a web based centralized grievance 

redressal system of SEBI) 

(ii) Respective Depository’s web portal dedicated 

for the filing of compliant 
 

( i i i )  Emai l s  to  des ignated emai l  IDs  o f  
Depos i tory  -  compla ints@cds l i nd ia .com 

b.  Of f l i ne mode :  

 

For  t rack ing o f  your gr i evance,  we 

request  you  to  submi t  the  same on l i ne 
through the  porta l .  

 

The compla ints/  g r i evances  l odged  

d i rect l y  wi th  the  Depos i tory  sha l l  be 

reso lved  wi th in  30 days  

2 

Investor  Gr i evance 

Redressa l  Commi t tee 

of  Depos i tory  

I f  no amicab le reso lut i on  i s  arr i ved ,  

then the Investor  has the opt i on to  

refer  the compla int/  gr i evance to the 

Gr i evance Redressa l  Commi t tee (GRC) 

of  the  Depos i tory .  Upon rece ipt  o f  

reference,  the  GRC wi l l  endeavor  to 

reso lve the compla int/  gr i evance by  

hear ing the part i es,  and examin ing 

the necessary  i n format ion and  

documents  

 

3 
Arb i t rat i on  

proceed ings  

The Investor  may a l so ava i l  the  

arb i t rat i on  mechan i sm set  out  i n  the 

Byelaws and Bus iness Ru les/Operat ing 

Inst ruct i ons o f  the Depos i tory i n  

re l at i on  to any g r i evance,  or  d i spute  

re lat i ng to depos i tory serv i ces.  The 

arb i t rat i on  re ference sha l l  be  

conc luded by way o f  i ssue o f  an 

arb i t ra l  award wi th in  4  months f rom 

the date o f  appointment  o f  

arb i t rator(s) .  

 
 

https://www.scores.gov.in/scores/Welcome.html
https://www.scores.gov.in/scores/Welcome.html
https://www.cdslindia.com/Footer/grievances.aspx
https://www.cdslindia.com/Footer/grievances.aspx
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(2) For the Mult i - level  complaint  resolut ion mechanism 

avai lable at  the Depositories please refer to l ink  Complaint  

Resolut ion process at  Depositor ie s  

 

 

Guidance 

pertaining 

to special 

circumstan

ces related 

to market 

activities: 

Terminatio

n of the 

Depository 
Participant 

 

Sr. 

No. 
Type of special circumstances 

Timelines for the 

Activity/ Service 

1 

  Depos i tor i es  to  terminate the  

part i c i pat i on  in  case a  par t i c i pant  no  

l onger meets the  e l i g ib i l i ty  cr i te r i a  

and/or any other g rounds as  

ment ioned in  the bye l aws l i ke 

suspens ion o f  t rad ing member by the  

Stock  Exchanges .  

 

  Part i c i pant  sur renders the  

part i c i pat i on  by  i ts  own wi sh  

 

 

 

 

 

 

C l i ent  wi l l  have a  

r i ght  to  t rans fer  a l l  

i t s  secur i t i es  to any  

other Part i c i pant  o f  

i t s  choi ce wi thout  

any charges for  the  

t ransfer  wi th in  30  

days f rom the date  of  

i n t imat ion by way of  

l et ter/emai l .  

 

 

 

 

 

 
 

 

Dos and 

Don’ts for 

Investors 

 

Sr .  

No.  
Guidance  

1 
A lways dea l  w i th  a  SEBI  reg i stered Depos i tory  Part i c i pant  fo r  

open ing a  demat  account .  

2  Read a l l  the  documents carefu l l y  before s ign ing them  

3 

Before g rant ing Power o f  at torney  to operate your  demat  

account  to an in termediary l i ke  Stock Broker ,  Port fo l i o  

Management  Serv i ces  ( PMS)  etc . ,  ca refu l l y  examine the scope 

and impl i cat i ons of  powers  be ing g ran ted .  

4  

A lways make payments to reg i stered in termediary  us ing  

banking channel s .  No payment  shou ld  be made in  name o f  

employee o f  i n termediary.  

5  

Accept  the Del i very Inst ruct i on  S l i p  (DIS)  book f rom your DP 

on ly  (pre-pr in ted wi th  a  ser i a l  number a long wi th  your C l i ent  

ID)  and keep i t  i n  sa fe custody and do not  s ign or  i ssue b lank  

or  part i a l l y  f i l l ed  DIS s l i ps.  

https://www.cdslindia.com/downloads/Investors/Complaint%20Resolution%20process%20at%20Depositories.pdf
https://www.cdslindia.com/downloads/Investors/Complaint%20Resolution%20process%20at%20Depositories.pdf
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Always ment ion the deta i l s  l i ke ISIN,  number of  secur i t i es  

accurate ly .  In  case of  any quer i es ,  p l ease con tac t  your DP or  

broker  and  i t  shou ld  be s igned  by a l l  demat  account  ho lders.  

St r i ke out  any b l ank space on the  s l i p  and Cancel l at i ons or  

cor rect i ons on the  DIS shou ld  be in i t i a l ed or  s i gned by  a l l  the  

account  ho lder(s) .  

Do not  l eave your i nst ruct i on  s l i p book wi th  anyone e l se.  

Do not  s ign b lank  DIS  as i t  i s  equ iva lent  to  a  bearer cheque.  

6  

In form any change in  your Persona l  In format ion ( for  example  

address or  Bank Account  deta i l s ,  emai l  ID,  Mob i l e  number)  

l i nked to  your demat  account  i n  the p rescr ibed format  and  

obta in  conf i rmat ion o f  updat i on  in  system  

7 

Ment ion  your Mob i l e  Number and emai l  ID in  account  open ing  

form to rece ive SMS a lert s  and regu lar  updates d i rec t l y  f rom 

depos i tory .  

8  

A lways ensure tha t  the mobi l e  number and emai l  ID l inked to  

your demat  account  are the  same as p rov ided at  the  t ime o f  

account  open ing/updat i on.  

9  
Do not  share password o f  your on l i ne t rad ing and  demat  

account  wi th  anyone.  

10 
Do not  share One T ime Password (OTP)  rece ived f rom banks,  

brokers,  et c .  These a re meant  to  be used by  you  on ly .  

11 

Do not  share  l og in  c redent i a l s  o f  e - fac i l i t i es  p rov ided  by the  

depos i tor i es  such  as e -DIS/demat  gateway,  SPEED-e/eas iest  

et c .  w i th  anyone e l se.  

12 
Demat  i s  mandatory  for  any t rans fer  o f  secur i t i es  o f  L i s ted 

pub l i c  l imi ted compan ies  wi th  few except i ons .  

13 

I f  you have any gr i evance in  respect  of  your demat  account ,  

p l ease wr i te to des ignated emai l  IDs o f  depos i tor i es  or  you  

may l odge the same wi th  SEBI on l i ne at  

h t tps://scores.gov . in/scores/Wel come.html  

14 
Keep a  record of  documents s igned,  DIS i ssued and  account  

statements  rece ived.  

15 

As Investors  you  a re  requ i red to  ver i fy  the  t ransact i on  

statement  care fu l ly  fo r  a l l  deb i ts  and c red i ts  i n  your account .  

In  case  o f  any unauthor i zed  deb i t  o r  c red i t ,  i n form the DP or  

your  respect i ve Depos i tory .  

16 

Appoint  a  nominee to  fac i l i ta te your he i rs  i n  obta in ing the  

secur i t i es  i n  your demat  account ,  on complet i on  of  the  

necessary  p rocedures.  
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17 
Reg i ster  fo r  Depos i tory 's  i n ternet  based fac i l i ty  or  download  

mobi l e  app o f  the  depos i tory  to moni tor  your ho ld ings.  

18 

Ensure  that ,  both,  your ho ld ing and t ransact i on  statements a re  

rece ived per i od i ca l l y  as i nst ruc ted to  your  DP.  You a re ent i t l ed  

to rece ive a  t ransac t i on  statement  every month i f  you have any  

t ransact i ons.  

19 
Do not  fo l l ow herd  menta l i ty  fo r  i nvestments.  Seek expert  and  

profess iona l  adv i ce  for  your i nvestments  

20 
Beware o f  assured/ f i xed  returns .  

 
 

Rights of 

investors 

 

  Receive  a  copy o f  KYC,  copy  of  account  open ing documents.  

  No min imum ba lance i s  requ i red to be mainta ined in  a  demat  

account .  

  No charges a re  payab le for  open ing o f  demat  accounts .  

  I f  executed ,  rece ive  a  copy  of  Power o f  At torney.  However ,  

Power of  At torney i s  not  a  mandatory  requ i rement  as  per SEBI /  

Stock Exchanges .  You have the r i ght  to revoke any author i zat i on  

g iven at  any  t ime.  

  You can open more than one demat  account  i n  the same name 

wi th  s ing le DP/  mu l t i p l e  DPs.  

  Receive statement  of  accounts per i od i ca l l y .  In  case  of  any  

d i screpanc i es i n  s tatements ,  take up the same wi th  the DP 

immediate l y .  I f  the DP does not  respond,  take up the matter  

wi th  the  Depos i tor i es.  

  Pledge and /or  any other i n terest  or  encumbrance can  be 

created on  demat  ho ld ings.  

  Right  to g i ve stand ing inst ruct i ons wi th  re gard to the  cred i t i ng 

of  secur i t i es  i n  demat  account .  

  Investor  can exerc i se i t s  r i ght  to f reeze/defreeze h i s/her demat  

account  or  spec i f i c  secur i t i es  /  spec i f i c  quant i ty  of  secur i t i es  i n 

the  account ,  mainta ined wi th  the  DP.  

  In  case o f  any gr i evances ,  Inves tor  has r i ght  to approach  

Part i c i pant  or  Depos i tory or  SEBI for  get t i ng the same reso lved 

wi th in  prescr ibed t imel ines.  

  Every e l i g ib l e i nvestor  shareholder has a  r i ght  to cast  i t s  vote  

on var i ous reso lut i ons p roposed by  the compan ies for  wh i ch  

Depos i tor i es  have developed an in ternet  based ‘e -Vot ing ’  

p lat form.  

  Receive in format ion about  charges and fees.  Any charges/ ta r i f f  

agreed  upon sha l l  not  i nc rease un less a  not i ce  i n  wr i t i ng o f  not  

l ess  than  th i r ty  days  i s  g i ven to  the Investor.  

Responsibil

ities of 

Investors 

 

  Deal  w i th  a  SEBI reg i stered DP for  open ing demat  account ,  

KYC and  Depos i tory act i v i t i es .  

  Prov ide complete  documents for  account  open ing and KYC 

(Know Your C l i ent ) .  F i l l  a l l  the requ i red deta i l s  i n  Account  

Open ing Form /  KYC form in  own handwri t i ng and cancel  out  

the  b lanks .  

  Read a l l  documents and  cond i t i ons be ing agreed before  s ign ing 

the  account  open ing form.  
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  Accept  the Del i very Inst ruc t i on  S l i p  (DIS)  book f rom DP on ly 

(prepr in ted wi th  a  ser i a l  number a l ong wi th  c l i ent  ID)  and 

keep i t  i n  sa fe custody  and  do not  s ign or  i ssue b lank or  

part i a l l y  f i l l ed  DIS.  

  Always ment ion the deta i l s  l i ke ISIN,  number o f  secur i t i es  

accurate ly  

  In form any change in  i n format ion l i nked to demat  account  and 

obta in  conf i rmat ion o f  updat i on  in  the system.  

  Regu la r l y  ver i fy  ba lances and demat  statement  and reconc i l e 

w i th  t rades  /  t ransact i ons.  

  Appoint  nominee(s)  to fac i l i ta te he i rs  i n  obta in ing the 

secur i t i es  i n  the i r  demat  account .  

  Do not  fa l l  prey to  f raudsters  send ing emai l s  and SMSs lur ing 

to t rade in  stocks  /  secur i t i es  p romis ing huge p ro f i t s  

 

 


